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COMPANY OVERVIEW

SHEK Technology is a leading provider of comprehensive Information
and Communication Technology (ICT) solutions, dedicated to delivering
innovative, scalable, and secure technology services for businesses of
all sizes. We specialize in offering cutting-edge solutions that enhance
operational efficiency, streamline business processes, and safeguard digital
infrastructures.

With years of industry experience, SHEK Technology has become a
trusted partner for organizations looking to stay ahead in today’s fast-
paced, tech-driven world. Our expert team of engineers, consultants, and
support professionals is committed to delivering exceptional service and
support across various sectors, including education, finance, healthcare,
manufacturing, and more.
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OUR VISION

To be a leading ICT solutions
provider, transforming
businesses through innovative,
secure, and efficient technology
solutions, while fostering a
culture of excellence and
continuous learning.

OUR MISSION

To empower businesses
with reliable, state-of-the-art
ICT solutions that streamline
operations, enhance security,
and create long-term value.

We are committed to delivering
exceptional service and fostering
strong partnerships with
our clients.




OUR SERVICES

LOGIN } | &

Hardware Solutions: SHEK Technology provides end-to-end hardware solutions designed
to meet the specific needs of your organization. Whether you need high-performance
workstations, servers, storage solutions, or network infrastructure, we supply and install
hardware that ensures optimal performance and reliability.

Server Solutions & Installation
Networking Equipment & Configuration
Custom Workstations and PCs
Enterprise Storage Solutions

Software Solutions: We specialize in providing industry-leading software solutions
tailored to your business. From operating systems and productivity suites to specialized
software for various business functions, our team ensures seamless integration and top-
tier performance.

* Enterprise Software Solutions

» Software Licensing & Installation

* Cloud Software Solutions

» Bespoke Software Development



MANAGED SERVICES

SHEK Technology offers comprehensive Managed Services that allow you to focus on
your core business activities while we take care of your IT infrastructure. Our managed
services help streamline operations, reduce costs, and improve uptime, ensuring your
technology environment operates at peak efficiency.

24/7 IT Support & Monitoring: Our expert team provides round-the-clock monitoring
and support for all your IT systems. Whether it’s a hardware malfunction, network issue,
or software update, we are always ready to provide immediate assistance and keep your
systems running smoothly.

Network Management: SHEK Technology ensures that your network infrastructure is
robust and reliable. From configuring and maintaining routers and switches to providing
wireless network solutions, we ensure seamless connectivity and minimize downtime.

IT Infrastructure Management: We help manage and optimize your IT infrastructure,
from hardware maintenance to software updates, ensuring that all components of your
IT ecosystem function cohesively and efficiently.



CONSULTING AND TRAINING SERVICES

At SHEK Technology, we believe in empowering your team with the knowledge and
skills necessary to leverage technology to its full potential. Our consulting and training
services are designed to help your organization understand, implement, and maximize
the use of ICT systems and services.

IT Consulting: Our experienced consultants work closely with your organization to
understand your unique business needs and provide strategic advice on technology
solutions. From digital transformation strategies to IT project management, we help you
navigate the complexities of modern technology.

Training Services: We offer customized training programs to enhance the skills of your staff
in areas such as cybersecurity awareness, software applications, network administration,
and more. Our training sessions are designed to be practical, hands-on, and tailored to
your specific business needs.

* Cybersecurity Awareness Training

« Software & Application Training

* Leadership & IT Management Training
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CCTV AND ACCES CONTROL

SHEK Technology specializes in providing cutting-edge CCTV and access control
systems, tailored specifically for security companies and businesses looking to
enhance their integrated security solutions. Our mission is to minimize physical risks
while improving customer experience through advanced remote monitoring tools and
state-of-the-art technology.

1. Custom CCTV Solutions:

Design and Installation: We design and install custom CCTV systems to meet the unique
security needs of each business. Our solutions include a variety of camera types (IP,
analog, dome, PTZ) to ensure comprehensive coverage.

Integration: We seamlessly integrate CCTV systems with existing security infrastructure
to provide a cohesive security network.

Remote Monitoring: Utilizing mobile applications and remote access capabilities,
customers can monitor their premises from anywhere in real-time.

2. Advanced Access Control Systems:
Credential Solutions: We offer a range of access control technologies, including card
readers, biometric scanners, and key fob systems, tailored to various security requirements.

Centralized Management: Access control systems are designed for centralized




management, allowing businesses to easily manage permissions and track access in real-
time.

Visitor Management: Our solutions include visitor management systems that enhance
security while offering a smooth experience for guests.

3. Control Room Setup for Security Companies:

Design and Build: We specialize in designing and building state-of-the-art control rooms
that serve as the nerve center for security operations. This includes ergonomic setups for
monitoring, communication, and data management.

Integrated Security Solutions: Through advanced software integration, we provide
solutions that combine CCTV, access control, and alarm systems, leading to quicker
response times and improved situational awareness.

4. Remote Monitoring Tools:
Overview: We equip security companies and businesses with remote monitoring tools
that enhance surveillance capabilities and streamline operations.

Smart Alerts: Our systems include smart alert features that notify users of anomalies or
suspicious activities, enabling immediate action.

Data Analytics: Leverage data analytics to analyze recorded footage and access logs,
enabling better decision-making in security management.

Key Benefits of SHEK Technology Solutions

1. Enhanced Security:
Increased protection against unauthorized access and potential threats.
Comprehensive monitoring ensures quick detections of suspicious activities.

2. Improved Customer Experience:

 Advanced access control systems provide seamless entry for authorized personnel
and enhance service quality for visitors.

* Remote monitoring tools allow businesses to provide real-time updates and improved
communication with stakeholders.

3. Operational Efficiency:

* Streamlined operations through centralized management systems and integrated
solutions.

* Data-driven insights from monitoring tools help in improving security protocols.

4. Customization and Scalability:

* Solutions can be tailored to meet specific business needs and can scale as the
organization grows.

* Flexible installation plans and packages that accommodate budgets of various sizes.



WHY CHOOSE SHEK TECHNOLOGY?

1. Expertise and Experience: With a team of certified
professionals and years of experience, we have the
knowledge and skills to handle a wide range of ICT

challenges.

2. Tailored Solutions: We understand that every
business is unique, and we offer customized
technology solutions to meet your specific needs,
helping you achieve your business objectives.

3. End-to-End Service: From consultation
to implementation, support, and ongoing
management, SHEK Technology provides
comprehensive services to cover all your ICT needs.

4. Commitment to Security: Security is at the core
of everything we do. We ensure that your systems,
networks, and data are protected with the latest
security technologies and best practices.

5. Customer-Centric Approach: We pride ourselves
on providing excellent customer service. Our team
is responsive, knowledgeable, and dedicated to
ensuring that your technology infrastructure
works seamlessly.







SHEK TECHNOLOGY
Address: Plot 3020, Mosi-O-Tunya Road, Woodlands, Lusaka
Call: +260 979 694 323
Email: sales@shektech.co.zm



